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SOM OP: 30.09, Educational Record and Grade Appeal  Policy  

PURPOSE: The purpose of this School of Medicine (SOM) policy is to define a process 
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30.09A Appendix: Online Grade Appeals in Clerkships  
 
A. Clinical Assessments 

1. All appeals must be submitted via an online Grade Appeals Portal  
2. Students must initiate an appeal within five (5) 
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to review and disciplinary action by the Student Promotions and Professional 
Conduct Committee (SPPCC). 

B. Objective Structured Clinical Examinations  

1. All appeals must be submitted via an online Grade Appeals Portal  
2. Students must initiate an appeal within five (5) business days following completion/ 

notification to the student of the existence of the record, grade, or information being 
challenged.  

3. A formal appeal must specifically identify the item/issue being appealed and the basis of 
the appeal. 

4. Acceptable topics for an appeal include inconsistency between raters, innacuracies in 
rating (eg credit was not assigned for documented information, an SP failed to give credit 
for a communication item that was completed) and innacuracies in final score calculations. 

5. For any appeal that refers to the video recording of the encounter, the student should 
identify the specific time within the video relevant to the challenge. 

6. For any appeal that refers to the content of encounter documentation, the student should 
arrange to review the note (with a member of the Office of Academic Affairs) and refer 
specifically to the relevant content in their appeal. 

7. Appeals will be reviewed and decision rendered within 15 business days and grade 
changes, if any, will be completed by the Office of Academic Affairs. 

 
C. National Board of Medical Examiners Subject Exam  
 

1.  Appeals of the outcome of NBME exams must be submitted by the student through the 
Appeals portal within five (5) business days of receiving notification.  Appeals are 
submitted by the school through the NBME website, using procedures developed by the 
NBME. 

2. The cost of the recheck will be the responsibility of the student. 
3. The timeline for completion of the recheck is set by the NBME and is not under the control 

of the school.  


	SOM OP: 30.09, Educational Record and Grade Appeal Policy
	POLICY/PROCEDURE:
	2. Informal Resolution of Educational Record or Grade Challenge.  An informal resolution process is available for all records and grades with the exception of the clinical assessment and OSCE components of clerkship grades in the Phase 2 curriculum. T...

